Product: Bose® 3-2-1 Home Entertainment System

Subject: DVD Region Codes 2-6.

Solution: By pushing the following buttons on the remote control, you can update the media center to
be compatible with the new region. Perform the following two procedures.

1. Initialize the Media Center:

To initialize the media center so its region code can be changed, press the following buttons in the
sequence below on the media center's remote control.

Important Note: This procedure only needs to be performed once to initialize the media center.

Number 9 Button
Number 4 Button
Shuffle Button
Stop Button
Mute Button

2. Set the Region Code:

Eject any DVD disc that is in the system; in some cases it might be necessary to press eject twice.
With the 3-2-1 Media Center on, open the DVD tray and insert a DVD disc. While the DVD tray is
open, press the following buttons in the sequence below on the media center’s remote control.

Stop Button

Shuffle Button

Region number of the DVD inserted in the tray (i.e. for region 4, press the number 4 button)
Enter

The DVD tray will automatically close and the DVD disc will begin to play.

Important Note: If a certain DVD disc does not play, this procedure may need to be performed again
and each time that DVD disc is played.

Important Note:

Currently this capability is only available on Bose 3-2-1 Home Entertainment Systems sold in DVD
region 3-6 and select region 2 offerings. Early production units may not respond to this procedure and
will require a software update to have this capability. Contact Bose Corporation in your country for
software update instructions.



